03 March 2010
To Whom It May Concern

RE: LETTER OF RECOMMENDATION FOR AZ TRADING CC SERVICING THE KOBRA RANGE OF
SHREDDERS NATIONALLY AT NEDBANK LIMITED, GROUP PROPERTY SERVICES

Dear Sir / Madam

This letter serves as confirmation that AZ Trading CC has tendered for and was awarded the supply and
preventative maintenance contract for Nedbank Group Property Services, nationally.

Nedbank has procured and deployed during 2009:

¢ Kobra 400 WB, installed at Plattekloof in the Western Cape;
* Kobra Cyclone installed at Nedbank Braampark and 135 Rivonia Road in Gauteng, the V&A Waterfront
in the Western Cape and at Nedbank Kingsmead in KZN.

To date the staff at AZ Trading CC is always willing to assist and go the extra mile to ensure that the shredding
machines deployed are operational. Faulty machines are replaced or repaired and if a solution is not
forthcoming a loan machine is issued so the impact to business is minimal.

Delivery dates and scheduled training times were adhered to and appointments made are always kept. The
company’s sales and service team understand their clients’ needs and requests made are accommodated
timeously, if possible.

Please do not hesitate to contact the writer should you vrequire any further information.

Yours sincerely,

Qe
Fabio Francis

Facilities Management
Nedbank Group Property Services
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